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How to use a QR code:
Paano gumamit ng QR code:
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Scan the above QR code using the camera app on any phone.
It should direct you to the City of Dauphin home page.

I-scan ang QR code sa itaas gamit ang camera app sa

M al Igaya ng pagd atl n g anumang telepono. Dapat ka nitong idirekta sa home page ng

Lungsod ng Dauphin.
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Dauphin is located on Treaty 2 territory, the traditional lands of
the Anishinaabeg, Cree, Oji-Cree, Assiniboine, Dakota, and Dene
Peoples, and the Homeland of the Métis Nation.
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DIRECTORY

Emergency and Health Services
Emergency (Fire | Police | Ambulance)

RCMP Non-Emergency

Crisis Centre & Women'’s Shelter

Dauphin Regional Health Centre (Hospital)
Manitoba Health

City Government and Administration
City Hall

City Shop (Public Works)

Economic Development

Property Tax Department

Tourism Dauphin

Utilities Department

Waste Disposal Site

Utilities

Electricity & Natural Gas (Manitoba Hydro)
Bell MTS

Rogers Communications

Telus

Shaw Direct

Westman Communications Group
Xplornet

&

el

s

9-1-1
204-622-5020
204-638-9484
204-638-3010
1-800-392-1207

204-622-3200
204-622-3202
204-622-3229
204-622-3204
204-622-3216
204-622-3205
204-622-3189

1-888-624-9376
204-225-5687
1-888-764-3771
1-888-811-2323
1-888-554-7827
1-800-665-3337
1-866-841-6001

Services

CAA Road Assistance (Membership Required)
Canada Post

Citizenship & Immigration Canada
Employment Manitoba

Employment & Income Assistance (EIA)
Regional Connections Immigrant Services
Manitoba Public Insurance (MPI)
Parkland Job Opportunity Centre (PJOC)
Ottenbreit Sanitation Services (OSS)
Teranet Manitoba — Dauphin Land Titles
Service Canada

Community and Education Resources
Assiniboine College

Dauphin Friendship Centre

Dauphin Public Library

Dauphin Active Living Centre

Dauphin Recreation Services (DRS)

Government of Anishinaabe Nation in Treaty 2 Territory (GANT2T)
Northwest Métis Council Inc. — Manitoba Métis Federation (MMF)

Mountain View School Division (MVSD)

1-800-222-4357
204-638-5989
1-888-242-2100
204-622-2147
204-622-2035
204-647-0693
1-800-665-2410
204-622-5627
204-783-6995
1-844-737-5684
1-800-622-6232

204-622-2222
204-638-5707
204-638-6410
204-638-6485
204-622-3150
204-638-3797
204-638-9485
204-638-3001

Gartmore Park Q



DAUPHIN

Dauphin is a bustling community, home to Dauphin's Countryfest, Canada's
longest running country music festival, and Canada's National Ukrainian
Festival. It is a community rich in cultural history and a hub for outdoor
adventure. Surrounded by picturesque farmland and gorgeous parks such
as Riding Mountain National Park and Duck Mountain Provincial Park,
Dauphin offers many scenic landscapes and trails to explore. Hiking,
hunting, fishing, and golfing are just a few ways Dauphin residents enjoy
the great outdoors.

With state-of-the-art recreation facilities like the Parkland Recreation
Complex and numerous clubs and programs offering everything from
pottery to soccer, there is always something for residents to enjoy.
Experience all the charms of a rural prairie community with the wealth of
programs and resources of a bustling city! Affordable housing, excellent
healthcare facilities, and abundant recreation opportunities are just a few
reasons to consider making Dauphin your home.

Dauphin is the largest city and service center in the Parkland region which
spans from the Manitoba-Saskatchewan border to Lake Manitoba. Dauphin
is located in Treaty 2 Territory, in southwest Manitoba at the junction of
Highways #5, #10, and #20.

CITY HALL

The City of Dauphin is governed by an elected city council, consisting of a
Mayor, Deputy Mayor, and five Councillors, elected for a four-year term.

City Hall, conveniently located in the heart of the city, is your go-to source

for accurate information and staying connected to community resources.

City Hall houses the office of the Mayor, Council, and City Administration.

Here you can pick up information on tourism,

connect your water, and pay your water bill

and property taxes. City Hall is also where

you can apply for permits and licenses for
businesses, pets, building, and more.

Dauphin Economic Development,
Tourism Dauphin, Parkland Chamber
of Commerce, and the Dauphin &
District Community Foundation all
have offices in City Hall.

100 Main St. S | 204-622-3200 | dauphin.ca

FACEBOOK: INSTAGRAM:
@CityofDauphin @CityofDauphin

CONNECT WITH US! Follow us on social media for news and updates
about all things Dauphin. Use #dauphinmb and share your perspective.

/
Subscribe for Email Notifications to receive E
important updates from the City of Dauphin such
as water main breaks, snow clearing, garbage,
recycling, and yard waste collection updates,
and other city news or emergencies. E:_

=
{0
4
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MOVING IN

Animal Licensing
The City of Dauphin requires a one-time (lifetime) license for all dogs
and cats over 16 weeks old. Fees (subject to change)

Dog:  Sterilized $75

Unsterilized $150 ($75 refunded if sterilized within 3 months)
Cat: Sterilized $25

Unsterilized $100 ($75 refunded if sterilized within 3 months)

Business Licensing

If you operate a business or sell products in the City of Dauphin and are
not operating from a commercially zoned property, you must hold a valid
annual business license. For details and fees, visit
https://dauphin.ca/p/business-licensing-.

Child Care
If you're looking for nurseries, preschools or daycares, visit page 13.

Driving

To operate a motor vehicle in Manitoba, you need a driver’s license,
insurance, and registration for your vehicle. To.obtain a Manitoba Driver’s
License, register your vehicle, or update your address, contact Manitoba
Public Insurance (MPI). Remember, if you're new to Manitoba, you'll need
to switch your existing license to a Manitoba license within go days

of arrival. | www.mpi.mb.ca | 1-800-665-2410 | 217 Industrial Rd

Health Services

Medical and health services in Dauphin are delivered by Prairie Mountain
Health, which operates the Dauphin Regional Health Centre (Hospital) and
several clinics throughout the area. This includes access to emergency
services, general practitioners, specialists, and mental health support.

For more information, visit page 19.

211 Manitoba

Your 24/7 connection to community, government, health, and social
services. Get free, confidential support for housing, food, mental health,
financial aid, and more in 150+ languages, including Indigenous languages.
Dial 211 or visit mb.211.ca.

Housing

Dauphin offers a range of housing options, from heritage homes and new
builds to apartments, acreages, and lakefront properties. Review the list
below for local realtors who can help you purchase the perfect fit.

« Action Realty | actionrealtyltd.ca

« Century 21 Westman Realty | westmanrealty.c21.ca/dauphin
« (RE/MAX Parkland Realty | remax-parklandrealty.ca

+ " ‘Royal LePage Martin-Liberty Realty | royallepage.ca

Renting

If you are seeking a place to rent, scan the QR code for a

Rental Housing List. The City of Dauphin provides this list to E
help identify rental options and contact information, but it E

- []
-

does not endorse any of the resources. Contacting them may
not guarantee securing a rental, and this list is not exhaustive.
Renters should also consider property insurance to protect
belongings from fire, theft, and more.

(see page 21 for a list of insurers)

Immigrant Services
Visit page 12 for information on Regional Connections.

Property Taxation

If you own a home in Dauphin, property tax bills are mailed in early June and
due by July 31 each year. For more information or to set up pre-authorized
payments, visit: dauphin.ca/p/tax-preauthorized-payment-plan.

Dauphin Active Living Centre

The Dauphin Active Living Centre promotes healthy aging, independence,
and well-being for older adults through health, wellness, educational,
cultural, and recreational programs. | 55 — 1st Ave SE | 204-638-6485

Waste, Recycling, and Yard Waste
The city provides curbside collection on a scheduled rotation by zones:
Waste & Recycling: Collected bi-weekly on the same day.
Yard Waste: Collected bi-weekly (spring to fall) on alternating weeks
For more details, visit: https://dauphin.ca/p/recycling-waste



COMMUNITY
SAFETY

Bylaws

The City of Dauphin’s bylaws are enforced to protect public safety, maintain
community standards, and promote a clean and safe environment. For more
information, visit https://dauphin.ca/p/bylaws.

Citizens on Patrol (COPP)

The Citizens on Patrol Program (COPP) is a volunteer-based initiative where
community members actively patrol Dauphin’s neighbourhoods to help deter
crime. COPP acts as an extra set of eyes for the Dauphin RCMP, reporting
suspicious activity to enhance community safety. For more information or to
get involved, visit www.citizensonpatrolmb.ca.

Radon

Dauphin and the surrounding area have been identified as having high levels
of radon, so it is very important that you get your home tested to protect your
family’s health. Radon is an invisible, odourless, radioactive gas that comes
from the breakdown of uranium in the soil and enters homes through cracks
in the foundation, gaps around pipes, and other small openings. Radon levels
can vary from home to home, even within the same neighbourhood, and 3
testing is the only way to know if you are at risk. More than 3,000 Canadians /
die each year from radon-induced lung cancer, so please take action to reduce

the radon levels in your home. Testing is easy, and mitigation is very effective

at significantly reducing your radon exposure. For more details on how to

protect yourself from radon, visit https://dauphin.ca/p/radon.

N

Emergency Preparedness

Emergencies can happen anytime. It's important to understand the risks in our
area — such as severe storms, train derailments, power outages, or wildfires,
to name a few. Make a household emergency plan and build an emergency kit.
Learn more at dauphin.ca/p/emergency-preparedness.

RCMP — Royal Canadian Mounted Police Fire Services

The Dauphin RCMP provides law enforcement, crime prevention, and The Dauphin Fire Department serves the citizens of both the City and
public safety through community policing. Officers respond to emergencies, Rural Municipality of Dauphin responding to calls including fires (of any
investigate crimes, and work to maintain social order. type), motor vehicle collisions, rescues, water rescue as well as hazardous
Non-emergency calls: 204-622-5020 materials calls. | Non-emergency calls: 204-622-3100

IN AN EMERGENCY, ALWAYS CALL 9-1-1.



'SERVICES |

Dauphin Herald & Parkland Shopper
Check the weekly newspapers for job opportunities listed in the
classified sections.

City of Dauphin
The City of Dauphin posts all municipal employment
opportunities online at www.dauphin.ca.

Prairie Mountain Health (PMH)

All employment opportunities within the
PMH district are posted online at
www.pmh-mb.ca.

730 CKDM Hire Up
www.730ckdm.com online job
bank is free to browse.

Government of Canada
Parkland Job Opportunity Centre & Manitoba

The staff at Parkland Job Opportunity Visit www.jobbank.gc.ca or
Centre (PJOC) can assist job seekers www.gov.mb.ca/govjobs/
choose a career, write a resume and cover  for jobs in the area.

letter, and prepare for an interview.

pjoc.mb.ca | 204-622-JOBS (5627)

| 215 Main St. S

Employment Manitoba

Find employment, plan your career, and get advice and/or financial support
for training that leads to long-term employment.

135A — 2nd Ave NE | 204-622-2147

Business & Entrepreneurship

Looking to start a business in Dauphin?

These are some great resources to help you start and grow your business:
Dauphin Economic Development

100 Main St. S | 204-622-3229 | www.dauphin.ca

Community Futures Parkland
421 Main St., Grandview, MB | 204-546-5100 | www.cfmanitoba.ca/parkland

Parkland Chamber of Commerce
100 Main St. S | 204-622-3140 | www.parklandchamber.ca

~ SERVICES

Regional Connections Immigrant Services is the first stop for newcomers
when they arrive in Dauphin or the Parkland region. We're “Building
Community Together!”

|
Settlement Program \ ’ﬁ] Reglonal

Our Settlement Workers help
newcomers with a personalized service
plan, information and orientation

for life in Canada, and referrals to

local services and resources. We also
organize opportunities to connect with
the community and meet new people.

") Connections

IMMIGRANT SERVICES

Settlement Worker in Schools
(SWIS)

SWIS is a partnership with Mountain
View School Division that supports newcomer families with children to
integrate into local schools. SWIS helps parents understand the education
system, engage with teachers, and provides opportunities for newcomer
students to learn about and connect with their school community.

Home Instruction for Parents of Preschool Youngsters (HIPPY)

Our HIPPY home visitor program supports parents of young children who
are isolated at home due to transportation or other barriers. This program
provides parents with the resources and skills to help their child prepare for
kindergarten.

Language Program

Beginner, intermediate, and advanced English classes are available at
Regional Connections, both in-person and online. Qualified instructors
help newcomers learn and achieve LINC certificates, which can be used for
Canadian citizenship applications.

Dauphin and Area Welcoming Communities Coalition (DAWCC)

Are you looking for meaningful volunteer work? Meet new friends and help
create a welcoming community together through DAWCC. Visit
www.dawcc.ca for more information.

30 — 1st Ave NE | 204-647-0693 | www.regionalconnections.ca

12



SCHOOLS &
EDUCATION

For a full overview of preschools
and child care facilities,
scan the QR code:

Mountain View School Division (MVSD) operates 16 schools in the region and
offers bus transportation for eligible students. For details, call 204-638-3001 or
visit www.mvsd.ca.

Dauphin Elementary Schools
Grade Kindergarten-5

«  Ecole Macneill School (French Immersion): 312 Sandy St. | 204-638-3942

« Henderson Elementary School: 911 Bond St. | 204-638-4653

«  Lt. Col. Barker V.C. School: 1516 Bond St. | 204-638-4588

«  Smith-Jackson School (Ukrainian Bilingual): 701 — 1st St. SE | 204-638-3134
«  Whitmore School: 28 — 6th Ave SW | 204-638-4782

Dauphin Middle School

Grade 6-8

«  MacKenzie Middle School: 212 — 1st St. NE | 204-638-3323

Dauphin Senior School

Grade 9-12

« Dauphin Regional Comprehensive Secondary School (DRCSS):
330 Mountain Rd. | 204-638-4629

13

ASSINIBOINE COLLEGE

Located in Dauphin, Assiniboine College’s Parkland Campus provides
students with the opportunity to study close to home while gaining
practical, career-focused education. The campus offers full-time and part-
time programs in business, health care, trades, early childhood education,
social services, and more.

Students benefit from small class sizes, hands-on learning, and access to
support services, including an academic support centre, computer labs, and
an on-site learning strategist. The campus also features a modern trades
shop, health care training lab, student lounge, and an early learning centre.

520 Whitmore Ave E | 204-622-2222 | www.assiniboine.net/parkland

COMMUNITY COLL
. PARKLAND CAMPUS

14



RECREATION

Credit Union Place is Dauphin’s
premier recreation and event
facility, featuring an NHL-sized
arena that hosts Dauphin

Kings hockey games, public
skating, and special events. The
facility also includes an indoor
walking track and multi-purpose
rooms available for community
programs, meetings, and private
rentals.

The Kin Aquatic Centre is a
year-round indoor pool offering
both leisure and lane swimming.
The facility features a large pool,
water slide, and hot tub, with
opportunities for swimming
lessons, aquafit classes,

public swims, and private rentals.

Located at the north end of Mountain
Road, Meadowlark Park features

a 1 km lit walking trail, picnic tables,
benches, and a washroom facility. The
park includes a nature-themed toddler
playground and newly constructed
basketball, tennis, and pickleball
courts as part of the Multi-Use
Community Court. It also has two
beach volleyball courts for summer
recreation.

Located near Credit Union Place
and the Kin Aquatic Centre,
Maamawi Park is named after the
Ojibwe word for “together.” Once
completed, Maamawi Park will
feature a four-season toboggan hill
with a summer slide, a pump track,
a walking track, a memorial pond,
and nature-inspired structures, all
celebrating Indigenous heritage
within the community.

15

The Countryfest Community Cinema is a community-owned, non-profit
theatre featuring four screens, full-screen movie experiences, arcade games,
and a concession. www.countryfestcommunitycinema.ca | 210 — 1st St. SE |

204-638-5319

Vermillion Park is one of
Dauphin’s largest outdoor recreation
areas, featuring walking trails, a
playground, a children’s splash

park, picnic areas, and a disc golf
course. Located along the Vermillion
River, it's a great spot for outdoor
activities, family outings, and
enjoying nature within the city.

Located just minutes from Dauphin,
Northgate Trails offers 26 kms of
professionally built mountain biking
and multi-use trails for all skill levels.
Whether you're looking for a scenic
ride, a challenging climb, or a family-
friendly outing, Northgate provides
an exceptional outdoor experience.
The Northgate trailhead features free
parking, washrooms, a bike repair
station, a large fire pit area, and a
covered picnic shelter, making it the
perfect base for outdoor enthusiasts.
www.northgatetrails.com

o
[ [

MORE RECREATION: :_'L




WINTER TIPS

PREPARING FOR WINTER

Winter in Manitoba can be a beautiful but challenging season,
especially for those new to the region. Here are some tips to help
you get ready:

17

Invest in Warm Clothing: A good-quality winter coat, insulated
boots, gloves, and a toque are essential for staying warm.

Layer Up: Wear multiple layers of clothing to trap heat and adjust
easily to indoor and outdoor temperatures.

Winterize Your Home: Check windows and doors for drafts, and
consider using weather stripping to keep the cold out. Ensure your
heating system is in good working order.

Get Snow-Ready: Equip yourself with a snow shovel or snow blower.
Ice melt for sidewalks is also a good idea to prevent slipping.

Prepare Your Vehicle: Install winter tires, keep an emergency kit in
your car, and ensure your battery and antifreeze levels are checked.

Stay Active: Join local winter sports or activities, like skating or
snowshoeing, to stay active and enjoy the season.

Learn About Winter Driving: Take extra care on icy roads, drive
slowly, and keep a safe distance from other vehicles.

Keep a Winter Emergency Kit: Have essentials like blankets, non-
perishable food, water, and a flashlight in case of a power outage or
getting stranded.

Liinenbird Play Node at Northgate o
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HEALTH
SERVICES

Dauphin Regional Health Centre (Hospital)

The Dauphin Regional Health Centre provides emergency, inpatient,
and outpatient care for Dauphin and the surrounding Parkland region.
Services include 24/7 emergency care, maternity, palliative care,
inpatient rehabilitation, diagnostic services, dialysis, cancer care,
outpatient therapy, and general surgery, including day surgery,

dental procedures, and endoscopy.

625 — 3rd St. SW | 204-638-3010

Community Health Services

Located next to the hospital, Prairie Mountain Health’s Community Health
Services provides a variety of health programs and supports for individuals
and families. Services include mental health support for all ages, chronic
disease management, immunizations, prenatal and postpartum care, public
health nursing, communicable disease control, cancer navigation, and school
health programs. Mobile crisis services and support for seniors are also
available.

prairiemountainhealth.ca | 625 — 3rd St. SW | 204-638-2118

Dauphin Medical Clinic

Located across from the Dauphin Regional Health Centre, the Dauphin
Medical Clinic has over 30 physicians dedicated to providing high-quality
medical care to the region. Patients can book appointments for routine
medical care, specialist referrals, and ongoing health management.

622 — 3rd St. SW | 204-638-6445

« Monday to Friday, 9:00 AM - 5:00 PM

Walk-In Clinic

Non-emergency medical care without an appointment.
622 — 3rd St. SW | 204-638-6445

«  Monday to Friday: 8:30 AM — 4:30 PM

«  Saturday: 9:00 AM —12:00 PM

«  Sunday: 12:00 PM - 2:00 PM

19

Pharmacies

Dauphin Clinic Pharmacy | 622 — 3rd St. SW | 204-638-4602
Dauphin Super Thrifty Pharmacy | 224 Main St. N | 204-638-3702
Loblaw Pharmacy | 15 — 1st Ave NE | 204-622-2925

Walmart Pharmacy | 1450 Main St. S | 204-638-4835

MEDOCare Pharmacy | 422 Main St. S | 204-701-0197

Shoppers Drug Mart | 1430 Main St. S | 1-800-746-7737

Dentists

Vermillion Dental Group | 37 — 2nd Ave NW | 204-638-3353

Dr. Darrin Schramke & Associates | 120 — 1st St. NW | 204-638-3040
Swan'’s Denture Clinic | 109 Main St. N | 204-638-5987

Chiropractors
Dauphin Chiropractic Centre | 21 — 2nd Ave NE | 204-638-6642
Prairie View Family Chiropractic Centre | 303 Main St. N | 204-638-7777

Eyecare
WillowBrook Eye Care | 115 — 2nd Ave NW | 204-638-3223
Parkland Vision Services | 24 — 1st Ave NE | 204-638-6876

Hearing Care
HearingLife | 28 — 4th Ave NE | 1-888-818-9087
Stokes Hearing & Audiology Services | 115 — 2nd Ave NW | 1-800-750-5554

e

Manitoba Health Card

A Manitoba Health Card provides access to free
healthcare services under Manitoba’s provincial
healthcare system. It covers doctor visits, hospital
care, diagnostic tests, and some medical procedures.
All Manitoba residents must have a health card to
access insured healthcare services at no cost.

How to Apply

New residents can apply by providing proof of
residency, identity, and legal status in Canada.
Scan the QR code to apply online.

Manitoba Health, Seniors and Long-Term Care
300 Carlton Street, Winnipeg, MB, R3B 3Mg
Toll-free: 1-800-392-1207

20



Canadlan citize nsurance,

but covefage for services like der otherapy is ,

often limited. ‘ | medic ased, and various - Unit 16 — 9 FIooE 317\§/Iai
providers ¢ 2 st of agencies in < wwwwestreglontnbalhealth C
‘Dauphin: : 5 . ==
S5, Dauphln Frlendshlp Cent

This centre delivers program
personal, economic, and emotional we
open to everyone, regardless of ethnic
210 — 1st Ave NE | 204-638-5707 | w

Dauphin Market Place M
1450 Main St. S | 204-638-3115 Government of Anishinaabe Nat
GANT2T represents and advocates for Ani:
101 Main St. N | 204-622-7600 Treaty 2 Territory, upholding their rights, culture, and governance as
outlined in the treaty signed on August 21, 1871.
38 — 2nd Ave NE | 204-638-3797 | www.
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legend

points of interest @

P1
P2
P3
P4
P5
P6
P7
P8
P9
P10
P11

P12
P13
P14
P15
P16
P17
P18
P19
P20

Berry Patch

Bowling

City Hall

CNRStation, CN Park and Dauphin Rail Museum
Regional Connections Immigrant Services
Dauphin Friendship Centre

Dauphin Market Place Mall

Fort Dauphin Museum

Gartmore Park

Meadowlark Park

Parkland Recreation Complex / Credit Union Place /
Countryfest Community Cinema / Kin Aquatic Centre
Dauphin Public Library

Pioneer Park

Dauphin Active Living Centre

Maamawi Park

Northgate Trails

Vermillion Park & Campground

Vermillion Park Sportsplex

Watson Art Centre

Sunshine Community Garden

schools s

S1

S2

S3

S4

S5

S6

S7

S8

L.t. Col. Barker V.C. School

Dauphin Regional Comprehensive Secondary School
Ecole Macneill

Henderson School

MacKenzie Middle School

Smith Jackson School

Whitmore School

Assiniboine College
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